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P ROCEETDTINGS

10:05 A.M.
SACRMENTO, CALIFORNIA, MONDAY, JULY 29, 2019

MS. RAITT: Good morning. Welcome to
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And we do have a very full agenda today,
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1 really helpful to the folks on WebEx and to our
2 court reporter. And to thank you everybody for

3 being here.
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1 we can break those barriers down.
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1 I want to thank everyone for being here
2 today and all the state agency principles. As

3 you can see, this is really important to all of
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disconnections continues to haunt many of our
service territories and how we can really target
consumers who are iIn poverty, who are really --
these disconnections cause greater impacts to
themselves and their communities.

Another issue that is not new iIs the
issue of language access. And more recently, 1iIn
a very recent decision on our Public Safety Power
Shutoff Programs, as well as our Welfare
Prevention and Response Programs, all of those
require new notifications to customers and
ensuring that those notifications are done 1in
languages that customers need. And as you all
know, California is very diverse and that varies
throughout the state.

There is also another transition that is

14
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around some of the issues raised by the Barriers
Report. And I really look forward to our
conversation to make further progress on all of
this.

Thank you.

VICE CHAIR SCOTT: Great. Thank you so
very much.

And
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have to continue to make to be able to move
forward.

About -- today, about nine percent of the
vehicle purchases new are electric vehicles,

different forms, battery-electric, fuel-cell

16
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So thank you.
VICE CHAIR SCOTT: Thank you.

Let me ask others on the dais to please
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1 working together

is really important.
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recommendations on how to Increase access to
these programs.

After a year-long process and research
and stakeholder engagement, the Energy Commission
developed the Low-Income Barriers Study, Part A
and approved i1t in December 2016. The Barriers
Study describes the structural program and policy
barriers to iIncreasing low-iIncome customer access
to clean energy and identifies 12 recommendations
to break down those barriers.

This presentation provides an update on

the implementation progress of the Energy

21
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available here at the workshop.

It 1s worth noting that several agencies
are continuing to consider and think through how
to implement recommendations eight and ten in the
Barriers Studies, namely, how to effectively
deploy regional one-stop shop pilots and programs
and ways to direct funding to collaborate with

trusted community-based organizations. Later

22
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opportunities for energy efficiency, renewable
energy, demand response, energy storage, and
vehicle -- electric vehicle infrastructure for
multifamily housing. To date, the Energy
Commission has completed the following three
actions.

The first action was to develop the Clean
Energy in Low-Income Multifamily Buildings Action
Plan, or the CLIMB Action Plan, which was adopted
in November of last year. Just briefly, the
CLIMB has five broad goals which are to expand
coordination among existing programs, develop a
cohesive understanding of the multifamily market,
improve existing and future program design,
identify additional resources and deployment
opportunities, and increase strategic outreach,
awareness and access.

The second action was to launch the
multifamily component of the Building Energy
Benchmarking Program which was launched just last
month.

And the third action, which was also
completed last month, was the completion of the
Low-Income High Efficiency Policy Report that

identified structural barriers and solutions to

23
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expanding low-income multifamily energy savings
retrofits. That report will be further discussed
by Ted Lamm later today.

Moving on to outcomes and benefits, the
CLIMB Action Plan memorialized 49 specific clean
energy strategies and identified the Energy
Commission, the Public Utilities Commission, oOr
the Air Resources Board as either lead or co-lead
agencies for implementing the strategies. Today
the agencies continue to collaborate using new
interagency partnerships based on the renewed
momentum created by the CLIMB Action Plan.

Some next steps.

The Energy Commission continues to engage
with CLIMB Action Plan partners and continues to
coordinate with stakeholders and other agencies,
like the Public Utilities Commission and the
California Alternative Energy and Advanced
Transportation Financing Authority, to identify
funding for multifamily building efficiency
programs and projects.

The Energy Commission is also
implementing the Multifamily Building
Benchmarking Program, including outreach and

education to multifamily building owners.

24
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green and hashed green color. Disadvantaged
communities are shown In the orange color, and
those were defined by CalEnviroScreen 3.0. And
the tribal areas are shown in the bright pink
color.

We have collected -- or created many data
layers showing geographic locations with
opportunities to focus clean energy outreach and
investments. To give you a flavor of some of the
data provided by the Energy Equity Indicators
Project, starting with the map on the left, the
map is focused on the San Bernardino County area.
The county boundary is shown by the solid gray
line. And again, the light green areas show low-
income areas.

The tan shows areas of low energy
savings. For example, this might be an example
where retrofitting buildings for energy
efficiency would create significant benefits.

The aqua color shows areas of low rooftop
solar installations.

The burnt orange color shows low-i1ncome
areas with low participation in the Clean Vehicle
Rebate Program.

The dusty rose color are low-iIncome areas

26
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with low clean energy, low Clean Vehicle Rebate
Program participation, and have older homes, pre-
1989 construction, which may indicate areas where
homes need an electrical upgrade in order to even
charge an electric vehicle.

The brown dots are public vehicle
charging stations.

The pie chart on the right 1s an example
of a health indicator. The chart shows that San
Bernardino County, which 1s the left green pie
wedge, has the highest emergency room visits due
to asthma by population per county. Sacramento
and Alameda Counties have the second highest
emergency room visits due to asthma, as shown 1iIn
the navy blue and the gray blue areas. As you
know, asthma can be aggravated by pollution from
heavy traffic, so perhaps those counties would
benefit more from greater numbers of zero-
emission vehicles.

Even though we have collected data from
over 40 different sources, we hope to be able to
integrate even more data iIinto future updates,

such as more information for the tribal and rural
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governments and policymakers to identify where
there are opportunities for iInvestment to reduce
energy consumption, and to identify where to
further i1nvestigate to determine 1f a particular
area could use more resources to help address
public health challenges related to energy.

We have shared this report with the Clea
Energy Program leads and continue to seek
feedback on how we can improve it to
access -- to iIncrease the utility by the various
clean energy programs.

Some next steps include updating the 40-
plus datasets and i1dentify new energy equity
metrics, improving the online data visualization
tools, which is an example on the right, and
continuing to work with energy program leads and
stakeholders to increase the utility of the tool
and, lastly, publishing an updated Energy Equity

Report iIn the spring.
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were used for transportation.
And then it comes down to a dashboard
visualization of some of the datasets that

represent that. So, for example, ARFVTP funding

California Reporting, LLC
(510) 313-0610

30



1 Salazar and

I work In the Energy Research and
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benefits for these communities and requires
information on potential localized health
Iimpacts.

Additionally, a request for comments was
held and the draft -- on the draft criteria and

feedback was iIncorporated into the final version.

32
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and smart technologies to provide costs savings,
as well as benefits to the grid.

Another project is providing energy
efficiency retrofit packages to multifamily
buildings In Fresno and Ontario. In addition to
increasing comfort and lowering energy costs of
the tenants, the project aims to implement the

me
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relevant research topics, including energy
equity. Staff will work with the contractor to
begin scoping out the potential topics and seek
input from internal and external stakeholders.

11C calls for analysis of business models
to Increase deployment and the benefits of clean
energy technologies.

In response, Staff directed Navigant
Consulting to assess market strategies that
overcome barriers to deploying distributed energy
resources in vulnerable communities. The study
focuses on hard-to-reach segments, such as

renters, multifamily buildings, and small

34
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1 The Navigant Report is currently going

2 through the review process and will
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10

electric zero-net energy housing developments.

Additionally, the microgrids will be connected

with other distributed energy resources to form a

virtual power plant.

The next EPIC Challenge will be released
later this year and will focus on the affordable
mixed-use building developments planned for low-
income and disadvantaged communities.

That concludes my portion of the

presentation.

California Reporting, LLC
(510) 313-0610

36



adopted i1s the top 25 percent of census tracts
statewide, according to the latest version of

CalEnviroScreen.
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able to participate 1n this program by developing
their own version of CSGT.

The benefits of this CSGT Program is that
It provides 100 percent renewable energy and a 20
percent rate discount to customers who
participate. The community is additionally
engaged In these projects and has an active role
in the project development process through a
local community sponsor who facilitates and
provides feedback from the community to the
project developer.

The next steps for the Community Solar
Green Tariff Program is that the utilities are
currently engaged in developing additional
details of their program implementation plans.
And they will providing, shortly, solicitation
documents for requesting projects for projects in
disadvantaged communities, which the Commission
will then review those documents.

In September, we will be holding a
stakeholder workshop to address CCA
implementation questions so they can launch their
own versions of these programs.

The

38
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second program to promote solar in disadvantaged
communities 1s the Disadvantaged Communities
Green Tariff Program, or DACGT. This program 1is
available to residential customers in
disadvantaged communities but, unlike the CSGT
Program, it is 100 percent dedicated to low-
income customers. Customers sign up to
participate In a pool of solar projects that can

be located within any disadvantaged community 1in
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program implementation documents and are
submitting their project solicitation documents
for CPUC. This program will also be part of the
stakeholder workshop in September to address CCA
implementation questions.

The third program to promote solar in
disadvantaged communities is called the Single-
Family Homes, or DAC-SASH program. It 1s based
on the existing Single-Family Affordable Solar
Homes, or SASH Program that many of you are
probably aware of. However, this program 1is
available specifically to low-income homeowners
in disadvantaged communities. Similar to SASH,
this program provides incentives for rooftop
solar installation. And projects will be between
one kilowatt and five kilowatts. There will be
$10 million per year of budget available of which
$8.5 million will go towards incentives. The
project will operate through 2030.

GRID Alternatives, who currently
administers the SASH Program, was selected to
also administer the DAC-SASH Program earlier this
year.

The benefit of this program is that it

will provide low-i1ncome customers no- or low-cost
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rooftop solar installation and energy efficiency
education.

In addition, workforce development
efforts iIs a core program -- core component of
this program. Currently, the DAC-SASH Handbook
and Program Implementation Plan are being
reviewed by the CPUC. Once those documents are
adopted, the DAC-SASH program will officially
launch.

MR. FRANCISCO: Great. Thank you. My

name is Troy Francisco with the CPUC, Energy
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at certain income levels or be located within a
disadvantaged community. They cannot be master
metered. And they have to be an existing
building, so no new construction for this
program.

Funding is linked to the carbon markets

bu
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Liberty and Pacificorp as well.

The next program I would like to talk
about is the San Joaquin Valley pilots that have
recently been approved. These are 11 pilot
communities where part of our goal is to iIncrease
affordable -- access to affordable energy in
these small disadvantaged communities iIn the San
Joaquin Valley.

Out of that, we have basically four
pilots, really, three of which will look at
electrification, so that will be converting
customer homes and end uses in the home to
electrically-sourced technologies, heat pump
technologies for space heating and cooling, heat
pumps for water heating, and then also provide
other energy efficiency measures, such as
insulation and other products available through
leveraged programs.

The goal of this i1s really to provide
clean energy, replace those dirty appliances with

electric appliances or, in the case of California

44
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agents which are a non-utility gas supplier who
purchased natural gas on behalf of residential
and small commercial customers.

We saw a large concern with a lot of
complaints reaching through our Consumer Affairs
Branch. And so in February 2018, we had a
decision to establish registration requirements
and a citation program which allows us to suspend
and revoke registration of non-compliant CTAs.
We have already issued some citations and we are
starting to see a reduction in contacts to our
Consumer Affairs Branch.

In the area that we have even more
activity, which Is net-energy metering, basically
solar, we have been working quite extensively
with a lot of other agencies that also have
jurisdiction over solar.

In October of 2018, our net-energy
metering consumer protection decision set forth
that we would establish a solar information
packet and we would require solar providers to
submit valid Contractor State License Board
licenses, and iIn addition to their solar
disclosure documents.

And then In November 2018, we formed a

46
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Joint Government Solar Task Force with the other
agencies, which are the Contractors State License
Board and the Department of Business Oversight.
The MOU was signed in March of 2019, of this
year.

And we are also working closely with the

47
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give them tips and pointers on how to avoid fraud
and what to look for when they are purchasing
solar.

And we also have a Parlier pilot project.
The City of Parlier in Fresno County has the
largest portion of these complaints. And so we
have led a voluntary mediation with nine of these
families with the Dolores Huerta Foundation and
CCLS, CALSA, and the PACE company, which is
called E3, that has forgiven all of their debt to
date for those families.

Both CSLB, CPUC, and DBO, as I said, we
all play a role 1In improved transparency, So we
are all, actually, developing various disclosure

documents that are required to be given to people

48
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1 MR. SYMONDS: Okay. Good morning
2 everybody. My name i1s Jason Symonds and |

3 also a member of the CPUC contingent that
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goal by 2020.

Just to give you a sense of the size of
the program, across all four 10Us we, on average,
were looking to treat around 370,000 households
per year with an annual budget of close to $500
million a year.

So now that you have a sense of the

ol
California Reporting, LLC
(510) 313-0610



10

11

Commission expecting a decision around Q4 2020.

I will note that 1f a decision does not

come in Q4 2020 there is bridge funding set up to

ensure that the ESA Program and services are
continued to be provided to the low-income
population as the decision iIs being worked
through.

Okay, so finally, we have a sense of
where we are and some of the next steps for the
ESA program, but what are some of the key areas

where this program might be changing?
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more tailored solutions to households, and
measures that are focused on health, comfort and
safety impacts as well.

Another potential change iIs moving away
from this volume-oriented goals that we have
which i1s, right now, to treat all willing and
eligible households by 2020. And thinking about
goals that are more at the household level,
savings-per-household-type goals.

One other potential change 1s focusing on
how can we increase participation from some of
the most sensitive communities? Right now the
ESA Program does target and attempts to enroll

people who live in disadvantaged communities,

53
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a holistic approach, looking at third-party i1deas
and third-party solicitation for how we can
approach multifamily buildings, not just in-unit,
not just common area, but the building as a
whole.

So I hope this gives you a sense of where
we are right now with the ESA Program and some
potential areas where the program may be going 1in
the future.

And with that, 1 would like to call up
our friends from CSD.

MR. BELK: Nobody told me 1 got to select
walk-up music. But 1f I had the opportunity,
that was a pretty good one. | like that.

Can you hear me okay? Okay.

Hi. My name i1s Chuck Belk and 1 work for
the Department of Community Services and
Development.

Many of you are familiar with CSD. We
administer several low-income energy assistance
programs. A couple of them are federal programs,

like our LIHEAP Program and our Department of

o4
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Weatherization Program, or LIWP as we call 1t.
LIWP is funded out of cap and trade i1nvestments,
our proceeds, and 1t comes to us through the
California Climate Investment -- California
Climate Investments.

As you can see from this slide, there are
several LIWP housing components or programs that

are available. The top three that are on this

55
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1 Perhaps their rental status. 1T they live 1In an

2 apartment,

then the owner may not be willing to
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1 of the specific project details and benefits.
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Lastly, 1 just wanted to mention that
both of these projects do also feature a
workforce development component. At each of
these sites there will be seven construction

trainees hired to help and assist with the
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of solar energy to low-income households and
disadvantaged communities.

At the end of that comprehensive
evaluation, CSD will look to share that
information with the CEC, the CPUC, and other

interested parties.
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the -- to give you a flavor of the program,
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So in terms of benefits and outcomes, as
mentioned previously, we use an energy modeling
analysis tool to actually design these projects.
And every project that comes to us iIs expected to
hit, at a minimum, between 15 and 25 percent

minimum energy usage reduction for the site over

61
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And we do that by providing a greater incentive
or a higher incentive for things that actually
benefit the residents of the properties.

The program has been very well received,
as I mentioned. But unfortunately, due to the
uncertainty of cap and trade funding, outreach
and enrollment have been scaled down at this
point. CSD did receive $10 million in 2019-2020

funding from the Cap and Trade Program. And as
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1 program funds they have for multifamily there as
2 well.

3 Thank you.

California Reporting, LLC
(510) 313-0610

63



there will be an increased level of health and

safety and structural
project to enable us

areas.

repair budgets for this

to continue to work in those

64
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MS .

CARRILLO:

need a stretch break?

Good morning. Does anyone

Everyone doing okay?

66
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1 2019 and will operate for a two-year term. The

2 pilots are designed to leverage the existing

3

rebate and

incentive programs and direct-install
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1 of those structural barriers which were effective

68
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And we helped with some new lighting and some
integrated pumps to make their water efficiency
increased.

And I just want to back up because
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foundation. And we will be looking at that
program to really provide some flexibility in the
debt stack for affordable multifamily projects
and help integrate with the SOMAH and the LIWP
programs and other state programs, really to help
fill that gap.

So those are some of our actions

completed so far.
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removed some barriers.

This shows a little bit about our pilot
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In addition, at one point we had to have
four different funds from four of the different
IOUs. And just removing those restrictions on
funding sources and fTinding some flexibility was
important to increase effectiveness and the user
experience.

Depending on what type of program you

design i1s going to help dictate what type of

74
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And at that, 1 think I am introducing a
colleague from the California Workforce
Development Board.

MR. JATKAR: Good morning everyone. My
name i1s Shrayas Jatkar with the Equity, Climate,
and Jobs Unit at the California Workforce

Development Board.
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1 phrase, to strategize and track progress of

2 workforce,

community, and clean energy goals.
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to good jobs and quality training.

For the energy sector, the report looks
at both renewable energy and energy efficiency,
including utility-scale and distributed
generation, utility and CSD energy efficiency
programs, as well as appliance standards and
building codes.

Moving to technical assistance, this 1s
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1 multi-craft,

pre-apprenticeship programs
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examples from the Prop 39-funded training
partnerships. And that in turn formed the basis
for our SB 1 workforce guidelines which present

ten standards for pre-apprenticeship.
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2030 climate targets. And, of course,

the AB 390

Report will help us 1n 1dentifying good places to

invest.
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solution to address all barriers.

So the Barriers Study establishes some
key recommendations that provide clear pathways
to increase low-income residents access to clean
transportation options and includes steps CARB
and other agencies can take to formulate
innovative meaningful solutions i1In addressing the
barriers.

I will cover all but one of the
recommendations In this presentation. The
Workforce Development Board addressed progress on
workforce development but 1 would just add that
CARB prioritizes funding projects that
demonstrate local economic benefits, such as
connections to good quality jobs, training
opportunities and workforce development. And
these elements are all essential to expanding
clean transportation awareness and maximizing
opportunities for low-income residents.

Increasing low-income and disadvantaged
community access to clean transportation requires
further understanding of community-based needs on
the part of state agencies and other groups that
implement transportation policies and planning

activities. Expanding community transportation
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needs assessments are the first step in
identifying barriers, opportunities and solutions
best suited to meet the needs of residents with
within individual communities.

Caltrans, the lead entity for
implementing this priority recommendation, 1is
coordinating with regional and local governments
to promote expanding assessments of low-income
community transportation needs. And over time,
Caltrans plans to develop best practices that
highlight successful local/regional engagement
efforts and provide recommendations for
objectives that can be achieved through needs
assessments.

CARB 1i1s designing a complementary
approach for working with communities to assess
their needs and resources and integrate this
process into new and existing CARB-led programs.
Prioritizing funding toward meeting community
transportation needs and for projects supported
by communities that were involved throughout the
entire planning process i1s becoming a significant
component in project selection.

Among low-income residents, lack of

knowledge and awareness of rebate and incentive
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programs, as well as reliable i1nformation about
available technologies, Is a common barrier to
clean transportation access. This places even
greater significance on the state ramping up
efforts toward -- to coordinate and improve
education and outreach efforts designed to reach
these communities.

CARB 1s leading implementation of an
outreach roadmap that identifies strategies for
effectively coordinating, streamlining and
delivering tailored clean transportation

outreach. The roadmap identifies highlights --
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1 mobility options.

2

CARB awarded GRID Alternatives $5 million
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To this end, CARB is developing guiding
principles for state and local agencies to
incorporate into designing competitive
solicitations. CARB has been consulting with
other agencies, program administrators, and
applicants to develop solutions that streamline
and simplify the grant and i1ncentive application
process. And the goal is to develop approaches
that increase the ability of low-income residents
and disadvantaged communities to access grant
funding.

Since 2014, CARB has allocated nearly
$280 million in low-carbon transportation funding
to a suite of equity projects. This includes
clean vehicle ownership, clean mobility,
streamlining access to funding and financing
opportunities, increasing community outreach,
education, and exposure to clean technologies.
These projects demonstrate the importance of
understanding the unique needs across communities

and provide lessons of how we can most directly
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and innovative opportunities that result in
increased clean transportation access for
residents that are iIn most need.

SB 350 is one of the key bills guiding

the proposed 2019-20 funding plan for clean
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equity investments, including $10 million in
funding for the Clean Mobility in Schools Pilot
Project.

CARB staff has held several public
meetings to discuss the competitive grant
solicitation components. And Staff are working
on developing the solicitation which we
anticipate releasing this summer.

Developing metrics is a crucial step in
holding agencies accountable while also ensuring

increased access and benefits are realized over

time in low-income and disadvantaged communities.

This effort 1nvolves close iInteragency
coordination and collaboration with CBOs and the
academic community. Approaches will complement,

follow best practices, and build from existing
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benefits for communities but also avoid
duplicating efforts. We also want to ensure we
are applying lessons learned, evaluating
priorities to ensure that we are fTirst and
foremost promoting community-level achievements
in transportation equity.

SB 350 continues to be a key driver for
developing clean mobility access and
transportation equity policy and solution
building. 1t has helped shape how we move ahead
with program implementation and i1dentifying
funding and other needs that address barriers to
clean transportation access and support our
capacity to both transition to and identify
projects that are sustainable and applicable 1in
other communities.

Thank you and I look forward to
additional dialogue that takes place today on how
we can continue to prioritize equity and broad
access of clean mobility options.

I believe that concludes our updates for
SB 350 recommendation.

VICE CHAIR SCOTT: Excellent. I want to
say thank you so much to all of the staff --

(Applause)
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VICE CHAIR SCOTT: -- all of the
fantastic work. This is -- we have been talking
a lot about the -- both the 12 recommendations in
the Energy Commission Report and the 6
recommendations in the Air Resources Board Report
for the last few years. And so what we really

wanted to do was have a good summary of all of
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1 maybe have more of a basis for sharing efforts.
2 And I think that would streamline things a lot.

3 It would maybe free up some resources for deep
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I do want to say that we actually have
established the database sharing opportunity.

Sorry. Thank you.

With respect to data sharing, we actually
do have agreements with the 10Us and actually

have a mechanism in place to actually share data
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hoping that that will actually help to offset
some of the costs that the program has right now
to install those measures and allow us to maybe
deepen some of those retrofits in these

multifamily properties.

California Reporting, LLC
(510) 313-0610

94



California Reporting, LLC
(510) 313-0610

95



seen a big impact from that yet.

COURT REPORTER: Can you get a little
closer to the microphone?

MS. CARRILLO: That feels very
Iinappropriate.

We have not seen iIncreased activity yet.
We may. My guess is i1t will come out in larger
tranches. And potentially, if we can communicate

with or coordinate with a microlender in the
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1 conversation about how tribal data
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1 COURT REPORTER: Please speak into the

2 microphone.
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ability to access our state-level resources and
to fight impacts of pollution and climate change.
We also look forward to hearing from you on how
the Regional Climate Collaborative and
Comprehensive Technical Assistance Program is
going, as well as i1f you could provide insights
on additional actions the state can take to
increase our low-i1ncome access to these programs?

We then have Ted Lamm, who is a Research
Fellow from the UC Berkeley Center for Law,
Energy and the Environment, and his research has
focused on California climate change law and
policy and the relationship with other policy
areas. So we look forward to you sharing
proposed solutions on how to increase access to
incentives for low-income multifamily building
efforts with accessing energy efficiency
retrofits.

And last but not least, we also have
Holmes Hummel who is the founder of Clean Energy
Works, a social enterprise located 1n Washington
D.C. that accelerates i1nvestment and distributed
energy solutions and provides advisory services
to utilities, public interests advocates, and

policymakers who seek those opportunities. We
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1 1 think we are here hoping to find out how that
2 can be done.

3 Whenever 1 have the opportunity, I like
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this proceeding for the last few years.

This 1s, In my opinion, a historic
proceeding that took place under the wonderful
leadership of Commissioner Martha Guzman-Aceves,

who prioritized community engagement throughout
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sure to focus on a few very important pillars,
and one 1s that we maintained the community-based
approach. We treat residents as equal partners
throughout the entire process. IT we really want
to be successful 1n rolling out our community
projects, we need to remember that residents know
best their needs. And residents need to be
treated with equal respect and we need to value
their input, just as we would any other sort of
engineer or any other expert that we would work
for -- work with and look for to provide any
other sort of expertise.

We need to remember that the reason why
this was so successful iIs because there was
adequate outreach and engagement. This is a key
piece of any work that we do in community. We
need to -- if we really value community input, if
we are really prioritizing community input, then
we need to make sure that we are appropriately
funding outreach and engagement.

Community education is key because

105
California Reporting, LLC
(510) 313-0610



slide.
So quickly, 1n the San Joaquin Valley and
disadvantaged community, we know that right now

low-income people are spending more of their
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some sort of technical assistance to help get
that done. They have extreme budget limitations
that should not require any type of program match

because they just do not have money in the bank.
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1 of program with the CEC, and though i1t may be
2 directed by wonderful Commissioners, the actual

staff does not --
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have actual staff that is hired and paid for to
do community outreach, then we should do that.
My experience has been that, even though there

are some well-intending staff, there really is
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1 Thank you for the opportunity to speak today.
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bring benefits to the ground, we need greater
coordination up at the local level and the policy
level.

So what does our work to combat these

barriers look like?
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especially our most impacted communities, are
able to access public 1nvestments.

The second piece of SB 1072 is technical
assistance. So the administering agency, which
Is the Strategic Growth Council, 1s due to
develop technical assistance guidelines that
state agencies may use in their technical
assistance delivery. We see this as an
opportunity to really raise the standards on what
technical assistance looks like, as well as to
help with some of the coordination between

different state agencies.
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vehicle access. The One-Stop-Shop Project would
introduce a single multilingual application tool
that would prequalify low-income consumers to
better access clean vehicle iIncentives and stack
those i1ncentives on top of each other.

The second main piece i1s the coordinated
community outreach, working with community

partners who are --

113
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The third iIs to secure permanent and
long-term funding. Both of the projects that |

just spoke about, SB 1072 and the One-Stop-Shop,

were offered one-time fTunding which is simply not

sustainable for the types of like long-term
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assistance. Our original vision has always been
that any agency that administers targeted funding
for disadvantaged communities or low-income
communities must offer technical assistance as
part of their service delivery.

So with that, my time is up and
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Community Development, seven property owners and
developers, program implementers, utilities, and
a range of other advocates and experts, including
a few iIn this room today. We sought for this
group to address the broadest possible question
of how to iIncrease access to efficiency retrofits
for the low-income multifamily sector, generally
speaking.

So the group first set out to identify
the top priority barriers to this access. And
those barriers largely tracked along what the SB
350 Barriers Study developed. And we grouped
them 1Into three core categories of a lack of
program coordination and complexity of access, a
lack of long-term funding and private capital 1in
the marketplace, and a lack of data access.

But off these barriers, we developed a
set of priority consensus solutions, also many of
them discussed this morning, including, for
example, forming a One-Stop-Shop Program
administrator to manage all incentives and
provide seamless access for customers, enabling
financing iInnovations like pay as you save and
others that Dr. Hummel will present next,

updating Title 24 to facilitate electrification
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projects that increase overall loads but also
reduce GHG emissions, creating a state-funded
loss reserve to reduce performance risk for the
smallest and least-capital accessed owners, and
creating a database of property-level energy
financing affordability and rehab data to
identify the highest priority properties.

But the top consensus recommendation
really was a statewide one-stop-shop for energy

incentives, for energy efficiency incentives,
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1 resulting In savings of over one-third of the
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perform rooftop solar and electric heat pump work
months earlier than it would have under 1ts
general construction timeline which included
frontloading roof and in-unit work that increased
the contracting costs and i1Increased tenant
inconvenience, in particular, longer and multiple
tenant displacements from their units which is
particularly challenging for residents of
supportive housing.

They ultimately got the project done and,
as | said, achieved an almost one-third reduction
in their energy usage over the entire building.
But 1t placed a significant burden on asset
management staff, tenant relocation staff, and

the contractors to fit these pieces together.
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systematic fashion. At the same time, it would
also facilitate a simpler single point of access
for customers like Wakeland that may be resource-
restricted in terms of their staff and resources
available to address energy efficiency and reduce
reliance on the extra efforts of individual
developers.

Moving quickly to our second case study,
this was also in San Diego, a project that MG
Properties Group presented. 1t was a large
property in San Diego split between affordable
and market-rate units under a ground lease with
the city, which Is a somewhat unique situation.
MG owns the property but the City of San Diego
owns the land underneath 1t and they operate
under a long-term ground lease that deed
restricts and requires these 20 percent of the
units to be low-i1Income units.

As a large developer of properties of all
income ranges, MG had the resources to combine
all the state incentives available and a Fannie
Mae Green Rewards Loan, and they had access to
that Green Rewards Loan because of the deed
restriction in their ground lease. But as the

developer noted to me this week, many smaller
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1 developers just do not have those staff and
2 resources to put together this kind of project.

3 And other larger mixed-income properties
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primary focus on the Energy Trust of Oregon which
combines a lot of the traits that I and others
have discussed today iIn the one-stop-shop
context.

Thank you.

DR. HUMMEL: Good afternoon. I am Holmes
Hummel with Clean Energy Works and it is truly an
honor to be here 1In this room, especially with
the representation from both the Utilities
Commission and the Energy Commission and ARB
throughout this process.

I was here three years ago during the

Barriers Report consultation process. And, 1In
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1 faster, ten times larger? Who can tell me about
2 1deas that will change the rate of progress by an

order of
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utilities where tariffed on-bill terms are
available. In the majority of those states, the
Utilities Commission has quickly gotten to a
place where it can approve those tariffed on-bill
terms because they are nondiscriminatory, cost-
based, just, reasonable, and fair.

One thing that has happened since the
Barriers Report was released, was that every
utility in the country that offers tariffed on-
bill terms of investment and cost-effective
energy upgrades has released i1ts data. And 1t
was published through a proceeding of the
American Council for Energy Efficient Economy
last summer.

To put 1t just quickly, the majority of
the -- first of all, the majority of the
customers are eligible without having to prove
that they are income eligible, so you eliminate
all of the friction in the program implementation
for having to prove people that are wealthy
enough to afford the upgrades or not wealthy
enough to deserve the opportunity for assistance.

Instead what we see is that everyone,
regardless of their Iimmigration status or other

status, can participate, and that the majority of
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customers receiving that opportunity say yes, and
that when they say yes they say yes to bigger
projects with deeper savings, and those have

compounding benefits, two times five times two iIn
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levels.

I also want to acknowledge that one of

our commissioners today addressed the concerns

about the disconnection for nonpayment.
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Thank you very much.
MS. MATHEWS: Thank you. All of those
presentations were very thorough and

comprehensive.
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programs lately, just getting to the step of
actually getting into implementation. And one of
the more growing concerns | have is that many of
these programs are intended to serve, you know, a
piece of the larger disadvantaged community
population which, iIn the state, we kind of
quantify around a third of the state.

And 1 guess my concern 1s that we keep
kind of doing these little niche projects and
programs and not really garnering the
participation of the bigger set of players within
the energy market, particularly with solar,
concerns that most of the programs we see are one
or two participants here, great organizations,
usually nonprofit organizations that are engaging
there.

But how do we kind of hit this next
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cost—saving measures

to where you are. And they

hire staff, they expand, they risk their own

capital to build out
jobs. And there have
were reported In the
Berkeley hosted just

MS. SOLIS

their businesses and create
been some great stories that
stakeholder exchange that UC

on that topic.
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1 And 1 think the analogies with solar and
2 efficiency are a little bit overwrought. But,

3 you know, a mediocre salesman could knock on
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far beyond. You know, preserving our low-income
housing, equity iIssues, iIncome disparity issues,

infill and land use, you know, just housing,
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utilities doing pay-as-you-save? And i1s there --
do you see an opportunity to kind of target a
couple here in California to get that rolling?
DR. HUMMEL: Thank you very much for the
question. The answer i1s, yes. Two of the
earliest programs were from Eversource, a
perennial leader in the ledger board of energy
efficiency 1n the United States. Theilr New
Hampshire program has offered tariffed on-bill

terms for more than a decade, had 100 percent
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coordination between agencies. So do you have
any insights, strategies, or a model that you can
offer policymakers that they can follow or adopt

or begin to implement so that we can eliminate
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specific proceeding, but really looking
holistically at what are the gaps in the
efficiencies? What are the best practices, the
data sharing, the lessons learned across
different programs in agencies? And really
thinking how to maximize those benefits, stretch
dollars, with equity at the center in terms of

Iincreasing access for disadvantaged communities.
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1 the number of appliance replacements that would

2 be needed to relieve this state of i1ts fossil
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1 think would be most critical in being impactful,

that would be helpful to know
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1 should be working with. And they go on this list

2 of communities that need technical assistance.
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1 words, their last thought.
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found, at least, may not need to be done at the
statewide level at the first step.

And a regional or a city-specific level,
particularly given the concentration of low-
income and affordable housing 1n certain areas of
the state, could be greatly beneficial to the
rest of the state to map out exactly how that
works, how much 1t costs to collect the data, and
what the consumer protection requirements may be
to make sure that those who want to opt out are
able to or that the proper i1dentity clearing
mechanisms are in place.

So I would like to emphasize that i1t does

not necessarily need to be a statewide effort.
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1 other being the value of technical assistance,
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1 And thinking a little bit, yeah, thinking
2 a little bit bigger and thinking about kind of

3 the green new deal, which is very much in vogue
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this very iImportant topic, so thank you for the
opportunity.

I do want to highlight one thing. When 1
participate in these energy equity and energy
efficiency conversations, | hear a lot of talk
about multifamily and the programs that are

available to them. And though those are very
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Thank you.

MS. MATHEWS: Thank you.

VICE CHAIR SCOTT: All right. Thank you

to our thought-provoking and thoughtful panel.
Thank you all for being here.
(Applause)

VICE CHAIR SCOTT
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that report and to try to elevate the equity
iIssue 1In some of the conversations that we know
will be happening over the next, you know, 12 to

36 months and making sure that we do center
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Environmental Director for the Bishop Paiute
Tribe.
Sarah and Brian, can you at least

acknowledge that you can hear us and we can hear

you?

MR. ADKINS: Hello. Good afternoon.

MR. GRESCHNER: Thank you. We heard you,
Brian.

Sarah, are you there?

MS. STAWASZ: Hi. 1 am. Are you able to
hear me?

MR. GRESCHNER: Yes, we are. Thank you
very much.

Srinidhi Sampath from the California
Housing Partnership Corporation is with us. And
Jin Noh from the California Energy Storage
Alliance. And rounding out the panel is Jessica

Buendia from the Strategic Growth Council.
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I think what creates part of the disconnect and
inability of programs to work well together 1is
that we are ever changing who qualifies, who is
the eligible participant?

You know, we have multiple definitions of
what a disadvantaged community is, what a low-
income community iIs, what a low-income family 1is.
And every program uses different criteria. So as
we try to layer programs onto one another it

becomes a challenge.
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Natural Resources Assistant for the Bear River
Band of Rohnerville Rancheria in Loleta, which 1s
in Humboldt County.

MR. GRESCHNER: Can you speak up, Sarah,

get closer to your microphone?
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1 to build homes and infrastructure. So the

2 Rancheria has a relatively new federally-
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1 energy storage, and backup generators that would
2 1Increase resiliency and keep money spent on high

3 energy costs within the community itself.
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storage, you know, there is a lot of opportunity,
I think, through -- that energy storage i1s going
to provide, you know, integrating DERs, of
pairing with solar to having different use cases
for resiliency, as well, 1n the communities that
we serve. And, unfortunately, we had AB 2868,

some pilots that were hoping that would reach
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IS participants in the common-area meters are
required to be on time-of-use rates. So we
believe that this will actually decrease the
value of the solar credits that both the property
owners and residents can benefit directly from.
And in that context storage becomes really
important, not just to derive economic value at
the present, but also to preserve the value of

solar for the future.
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1 MR. NOH: 1 think the, you know, the
2 potential benefits of energy storage to provide

3 resiliency really will depend on the use case.
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capability, to rewire, you know, breaker panels
so that i1t just services that critical load.

And, you know, depending on whether you have
solar paired with the storage system or depending
on whether you have a long duration system that
could be greater than four hours, it really
depends -- i1t really determines, you know, how

long -- how that resiliency can be provided.

166

California Reporting, LLC
(510) 313-0610



167
California Reporting, LLC
(510) 313-0610



know, the program design in place for SOMAH,
which has a dedicated ME&O structure, which is
another, you know, barrier to -- for storage
developers in approaching these communities, |1
think those two together, combined with this
resiliency application, could help, you know,
unlock this market, 1In addition to, you know,
higher i1Incentives rates potentially.

MR . GRESCHNER: I really appreciate the

idea of, even on un-
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1 energy, generally, to lower bills.
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terms of the generation capacity or
(indiscernible) capacity 1s i1t providing, and can
we reflect that through program values or through

rates”?
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There were also like questions around not
having knowledge around product decisions that
they can make, so, essentially, all of that.

I feel like most of 1t is also on the
supply side. And 1f the market is ready to
actually do it on a larger scale and provide the
marketing and education needed for low-income
affordable housing property owners and residents,
then I think that could kind of help trigger the

market a little bit more.
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1 reaction of folks to those purchases, which these

2 things are going to last a long time.
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all the other changes going on.

MR. GRESCHNER: Commissioner
Rechtschaffen --

COMMISSIONER RECHTSCHAFFEN: I was
just --

MR. GRESCHNER: -- final word on this
before we move on?

COMMISSIONER RECHTSCHAFFEN: I was going
to offer two comments, one a little bit
satisfactory, perhaps another less so

But Stan mentioned that we are planning
to iIssue a decision in the Self-Generation
Incentive Program and that will probably come

out --
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1 medically-vulnerable customers who potentially

2 are affected by de-energization events.

178
California Reporting, LLC
(510) 313-0610



And so as that is happening in
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1 Adkins here, Tribal Environmental Manager of
2 Bishop Tribe.

3 Stan mentioned that our solar program,
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some of the other incentive programs --
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1 more efficient, less polluting, I think, would be

2 a step iIn the right direction to Incentivize.
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1 electrification program that is coming up. And
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Oothers?

MS .

Brian said,

SAMPATH:

think adding on to what

too, iIn terms of propane and fuel,

switching from propane to electricity, the new

three-
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1 there may be --
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COMMISSIONER DOUGLAS: Well, just as a
quick comment and question.

So I just wanted to first thank Brian and
Sarah for taking part in the panel. The Bishop
Paiute Tribe recently hosted a conference 1n
Bishop that involved the state and a number of
tribes. And Sarah actually, from the Bear River
Band, probably gets the award for traveling the
furthest to get there, and so it was quite a trek
for her from Northern California.

But 1 wanted to ask them, you know, 1iIn
terms of, you know, these are two leadership

tribes, really, in terms of what
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income communities
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the last response?

MR. GRESCHNER: We can hear you well,
yes. Thank you.

MS. STAWASZ: Okay. 1 just want to thank
Karen for asking that question. And 1 do have a
response prepared for that question for later 1in
the panel, so --

MR. GRESCHNER: Go ahead and answer it
now.

MS. STAWASZ: --
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1 And we have a small number of residences with
2 solar panels installed through GRID Alternatives

3 and a 1ot of iInterested residents, but 1 know
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Resources Conference i1n Bishop that Karen
mentioned, 1 got to speak with her and she
offered suggestions and invited us to this
workshop.

So for other tribal departments that may
also be short-staffed and not able to devote as
much time to developing renewable energy, those
outreach follow-up calls or meetings could be
really effective at informing departmental staff.
And 1 really appreciate those gestures from Karen
and Tom from the California Energy Commission.
And having representatives available at
conferences, like the Sustaining Tribal Resources
Conference that is -- or more locally, especially
at the Regional Tribal EPA Conference, could be
very helpful.

And as | mentioned before, accessing
funding 1s the biggest challenge. | definitely
support a definition of disadvantaged community
that includes economically disadvantaged and
could i1ncrease funding options.

So thank you.
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1 categorically excluded from a lot of these

194
California Reporting, LLC
(510) 313-0610



on through the Strategic Growth Council and the
different types of programs you run with
communities. Can you talk about how

transportation electrification is finding i1ts way
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currently at CalEPA, and also our Technical
Assistance Program and one of our other original
founders, Monica, back there, is also here.

These are all CCl-funded 1nitiatives that report
to, again, an Interagency Steering Committee that
makes all of the different funding decisions for

the state.
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applicants who have come in wanting to really
lean Iin on being able to bring those services
the communities that they serve, whether that
in dense urban communities, or in rural

communities, or even in suburban communities.
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transformative but also some hindrance to the
application process because not all transit
agencies are the same.

And so -- and the i1dea of bringing a
community engagement approach to transit agencies
as partners, because they are, you know,
cosigners, especially on the transit iInvestment
side, has been a pretty transformative culture
shift that SGC, as sort of ambassadors of the
state, go out there and push for.

And 1 think for us, as to, as a state,
bring that point of view, you know, that value
system at the beginning of a conversation in
order for us to be able to access funds that are
actually very flexible, they could be used for a
variety of things, anything from, you know, EV
buses to free transit passes to bus iImprovement
stops to transit improvement efforts. You know,
we do vanpools. | mean, this i1s a pot of money
that 1s very, very, very flexible. But what we
ask 1s for 1t have community buy-in from the very
beginning. And so I think getting transit
agencies to get onboard of what that means and
what best practices are really out there 1s

important.
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VICE CHAIR SCOTT: And can you please
also --
MS. BUENDIA: -- in the next section.
VICE CHAIR SCOTT: -- make sure that we
get that in our record so that you submit 1t to

the docket for the 1EPR? That would be fantastic
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1 report, but we really do want to -- one of the
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engagement. And so being able to say, you know,
are you asking me to -- are you informing me?
Are you actually seeking my feedback? Or in the

cases of the Transformative Climate Communities,
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approaches that people have used, partnering with
youth organizations, with school sites, with the
medical and professional world, a number of
different ways to be able to get at all of those
things that 1 mentioned.

VICE CHAIR SCOTT: Great.

Let me see 1T there are any other burning
questions from the dais? |If there are, 1 think

now Is a great time to ask. And then maybe,

203
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1 ground up and really allowing the communities to
2 choose what kind of clean i1Investments 1iIn

3 transforming their communities. And in our
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1 But we do have our partners and friends
2 here from Greenlining who spoke to the 1072

3 i1mplementation. And so that is, iIn short, their
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think, has been a major barrier to entry for a
lot of small organizations.
There is the actual grants that the

legislation says we should be administering and
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releasing a report very soon, but we assembled a
group of community members from all over
California and we had this day-long discussion on
what the needs and priorities of those
communities were. And repeatedly, there were

discussions around workforce development and how
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community with a two-way dialogue 1 think is
really important.

Last week I was at our National
Association of Regulatory Utility Commissioners
Policy Summit meeting. And also my Chief of

Staff, Leuwan Tesfai
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point where is anybody even thinking about energy
efficiency or solar? Not likely.

And so 1t is really important for
organizations and those community partners to
help lift and, oddly, to do all the homework and
to know how to navigate an otherwise very

complicated scenario,
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Brian or Sarah, will one of you start us

off?

MS. STAWASZ: Hello. Can you hear me
okay?

MR. GRESCHNER: Go ahead, Sarah. Yes.

MS. STAWASZ: Oh. Hi. Well, I just
wanted to thank everyone for the opportunity to

be on the -- participate 1n the panel today and
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opportunities to help accelerate deployments of
DERs to support these communities by leveraging
existing programs and taking advantage of
synergies with other programs and not take the
siloed approach. But at the same time, 1 think
there is some space for some innovation In this
space, as well, to realize some of the larger
societal benefits that can be provided.

MS . SAMPATH: Yeah. I wanted to echo
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opportunity for some of the upstream questions
that you might have of like what actually -- what
are the research questions that are going to
inform better program design in the long run?

And that also requires a participatory engagement
process. But I think people who want to actually
research those topics and inform the state iIn a
bottom-up way also have an opportunity to do that

through our program. And 1
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you know, to continue informing just -- and
institutionalizing this 1dea that equity i1s part
of our missions, is part of your mission, and
everyone has to subscribe to that, 1s something

that I think makes all of our -- these
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1 MR. CHANGUS: Good afternoon. Jonathan
2 Changus with the Center for Sustainable Energy.

3 I wanted to say, first and foremost, just
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overcome but there i1s, 1 think, a lot of progress
being made, and 1 wanted to put that on the
record.

A couple of clear examples, because
sometimes we talk about collaboration and it
feels a little squishy and fuzzy, | want to just
give a shout-out to the Sacramento Area PEV
Collaborative in trying to address transportation
issues at the local-regional level. It brings
together a variety of different program
administrators of nonprofits of local entities

trying to help solve access to transportation
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And so collaboration is something we can
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1 Sacramento has a lot of low literacy rate
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additional public comment in the room.

Do we have any on the WebEx? We do not
have any additional public comment on the WebEX.
All right.

Well, 1 just want to say thank you again
to all of our panelists. It was a lot of really
great information. We have a lot of agency staff

that have been and are continuing to knock down
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1 to echo your thanks. And this is a joint

220
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1 weigh in when that draft 1EPR comes out to see,

2 you know, if we missed anything, let us know,
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